
From Lakeside, AZ – Open Arms 

“Recently, I contacted RTA Hospice for my daddy. They treated him with respect and kindness and saw to 
his every need. When the time came to move my dad to the hospice facility in Lakeside, we were greeted by 
the staff and nurses with open arms. We spent six days there – my dad was letting go, and I was holding on. 

Without the understanding and guidance from the nurses and doctors, I would have fallen apart. They not 
only treat the patient, they treat the family as well. They explained what was happening step-by-step. They 
help you find a strength you never realized you had…because of their kindness, my family was able to 
gather there and find our own way to say goodbye. 

So, from the Coplan family, I would like to express my deepest thanks to the hospice family. And to our 
hospice chaplain – your visits meant more to my father than you will ever know. God bless you to the 
doctors, nurses and staff. Your kindness and understanding will never be forgotten. Thank you for your 
guidance and strength that helped my family. I would like to think the good Lord holds a special place for all 
of you. How do you do what you do everyday? The kindness you show is truly a gift.” 

~Emi Coplan and family, Lakeside, Arizona 

 


